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Biography
Dr. Kristen Donnelly is an
empathy educator, TEDx speaker,
writer, and business owner who
believes that curiosity can
change the world. After all, it's
the only thing that ever has.
She and Dr. Erin Hinson form The
Good Doctors of Abbey Research,
who exist to help individuals and
organizations as they cultivate
inclusivity and engage
empathetically with those around
them.
She has spoken internationally from Oxford University, to
TEDxSouthLakeTahoe, to
national association conferences
- and her work is routinely
featured in global media
publications.
kdonnelly@
abbey-research.com

She commands the space
while also maintaining an
intimate connection with her
audience. Her years of study
and humble curiosity create
the perfect container to talk
about hard things.
- Tricia Brouk, Award winning
director and producer

Speaking Topics
The Limitations of Tolerance

By embracing 'tolerance' as our framework for relationships with people
different from us, we have created the fractured society we currently live
in. Instead, we have to embrace empathetic, inclusive, radical hospitality.
The path between the two is simple, but hard: listening well, asking
thoughtful questions, and listening some more.

Cultural and Historical Roots of Burnout & Exhaustion
Those attempting to find 'balance' and 'rest' and 'self-care' in today's
world often feel like they are pushing a boulder up a hill. That's because
they are. American society was founded by the Puritans, who believed
that hard work made you a good person, you rested when you died, and
you had to do the hard work alone. Sound familiar?

The Personal and Social Cost of Trauma
There is a deeply engrained human tendency to compare trauma that
happens to ourselves against the trauma of other people. This either
leads to maximization or minimization, but it does not lead to healing,
processing, or growth. By deepening our understanding of trauma, we
can change how we interact with the world around us.

